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1. INTRODUCTION 
 

The aim of this document is to provide instruction on the usage of the QuizMaster Application for a 
non-experienced user.  

QuizMaster is an XML application which allows a user to participate in multiple choice style quizzes 
on their OpenStage 60/80 IP Phone. The questions and answers are picked from a database at 
random for each topic. Topics and questions can be added, edited and deleted by an administrator 
via a web portal.  
 

2. SCOPE 
 

This guide is intended primarily for users of OpenStage 60/80 IP Phones.  

System installation instructions are not covered in this user guide. Please see the document 
“QuizMaster_Installation_Guide.doc” for information on deploying and configuring QuizMaster on 
your XML Application Server. 
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3. STARTING QUIZMASTER 
 

The image below shows an OpenStage phone. 

  
 

Pressing the Display Application/Service Menu mode key takes the user to application mode. 
 

Press this key to cycle through the applications screens until the Applications tab is highlighted. 
 

Use the touch guide to scroll through entries, select QuizMaster from the applications menu and 
press OK. 
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4. USING QUIZMASTER 
 

4.1 Splash Screen 

 
 

 
The first screen displayed when running the application is a title page displaying the current 
application version. Click OK to continue to the main menu. 

 

4.2 Main Menu 
 

 
 

 
The Main Menu screen displays the current list of quiz topics available. Clicking on a topic name 
will start that particular quiz. Clicking on Settings will take you to the Settings Menu. 
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4.3 Settings Menu 
 

 
 

 
The settings menu allows you to change the number of questions in each quiz. By default the 
value is 5. 
Clicking on the number will allow you to enter in a new value. Enter a number and click OK to 
return to the Settings menu, then click Save to save your entry. A confirmation will be displayed.  

 

4.4 Question Screen 
 

Clicking on a quiz topic will take you to the first question. 
 

 
 

 
Using the touch guide scroll through the answers and select the answer you think to be correct.  
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4.5  Answer Screen 
 

 
 

 
After answering a question you will be presented with the answer screen. Here you will be told if 
your answer was correct or incorrect. If your answer was wrong, you will be told what the correct 
answer was. At the bottom of the screen you can view your running total score (number of 
correct answers against the number of questions answered so far).  

 
To go to the next question click the Next Question button. 

4.6 Final Score 
 

 
 

 
The final score will display how many questions you scored correctly out of the total number 
asked. To go back to the main menu select Choose another topic. 
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5. TROUBLESHOOTING 
This section lists the typical issues you may encounter with the QuizMaster Application. 

5.1 QuizMaster Application FAQ 
 
Q. There are no topics to select on the Main Menu 
A. The quiz database may be empty or the server may not be able to locate the database. 
Please contact your server administrator. 
 
Q. I receive an error message: Error reading information from the Server for this 
Application 
A. Make sure that the server is running. You may need to restart the application for any changes 
to take effect. 
 
Q. I keep being sent back to the Main Menu in the middle of a quiz 
A. Make sure you do not double click the OK button or click too quickly as this can cause the 
application to reset back to the Main Menu.  
 
Q. I get the error message: Quiz does not contain enough questions 
A. The total number of questions specified in the settings menu needs to be the same size or 
less than the number of questions in the database for your chosen topic. Go to the settings menu 
and choose a smaller number.  
 
 

 
- End of Document - 
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